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SERTIFIKA / CERTIFICATE

Bu sertifika asagidaki kurulusa verildi.
This certificate has been awarded to the company

BETONITE YAPI MALZEMELERI SANAYi TICARET LIMITED SiRKETi

ERTUGRUL MAH. KAYMAKAM KEMAL BEY CAD. NO:4 KAT: 4 D: 16 BERGAMA/IZMIR/ TURKIYE

Kurulusunun “ MINERAL SES/ISI {ZOLASYON MALZEMELERININ iIMALATI (CURUF
YUNLERI, TAS YUNU, MADENI YUNLER, PUL PUL AYRILMIS VERMIiKULIT, GENLESTIRILMI$

KiL, SOGUK TANDI$ PLAKASL VB. ISI VE SES YALITIM MALZEMELERI)” Kapsami i¢in

For scope “ MANUFACTURE OF MINERAL SOUND/HEAT INSULATION MATERIALS
(CORUF WOOL, ROCK WOOL, MINERAL WOOL, FLAKY SEPARATED VERMICULITE,
EXPANDED CLAY, COLD TANDIS PLATE, ETC. THERMAL AND SOUND INSULATION

MATERIALS)”

(ISO 10002:2018)

MUSTERI MEMNUNIYETI VE SIKAYETLERI YONETIM SiSTEMi
CUSTOMER SATISFACTION AND COMPLAINTS MANAGEMENT SYSTEM

Standardinin sartlarina uygun bir yonetim sistemi kurdugunu ve uyguladigmni onaylamak iizere verilmistir.
Awarded to certify that it has established and implemented a management system that complies with the requirements of the Standard.

Sertifika Numarasi / Certificate Number : VERTA-211456
fIk Yaym Tarihi / Certificate Issue Date 1 21.02.2024
Sertifika Gegerlilik Tarihi / Certificate Validity Date  : 21.02.2025
Sertifika Periyodu / Certificate Period :1Yil/ I Year

Vertacert denetim yuritillmesinde gerckli itina ve yetkinlik gdstermesine ragmen biiyiik ihtimallerde dahil sorumluluk kabul etmeyecektir. Bu
belgenin millkiyet hakki VERTACERT e aittir ve istenildiginde iade edilmelidir.

Vertacert control the conduct of standards. Although due care and competence, including gross negligence will not accept responsibility. This
document or proprietary rights owned by VERTACERT and must be returned upon request.
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www.vertacert.com - info@vertacert.com




